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Serial number: 23GGBTWN

Below is your RMA number and information that you need to return your hard disk drive. You should receive an email
confirmation with the same information within one hour.

RMA number: 37386546
Zip code/postal code you entered: 94043
The zip code/postal code listed above is required to "Check RMA status"

Please be aware that you may experience a delay in receiving your replacement disk drive based on stock availability. If
product is available, your replacement order will be processed within 14 working days after the receipt of your defective
disk drive.

Please write the RMA number on the outside of your package when returning to HGST . Send the hard disk drive to the
following address:

HGST, Inc.

clo UPS Supply Chain Solutions
North America Logistics Center
11811 Landon Drive

MIRA LOMA CA 91752
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