0 Plan balances continued

Balances for FAMILY

Maximum  Progress so BaGlagt:lallgle]
amount far amount

Network Deductible $6,600.00 $11.11 $6,588.89
Out-of-pocket limit $6,600.00 $11.11 $6,588.89
Out-of-Network Deductible $10,000.00 $0.00 $10,000.00
Out-of-pocket limit $20,000.00 $0.00 $20,000.00

@ Definition of Key Terms

Allowed Amount: Maximum amount on which
benefits are based for covered services.

Amount you owe: The amount of money you
pay for the services you receive.

Charges: The amount your provider charged
for services provided to you.

Claim Number: The number the system
assigns to your claim. A claim number is
assigned to every claim.

Coinsurance: Your share of the costs of a
covered health care service, calculated as a
percentage of the amount for the service.

Copay: A fixed amount you pay for a covered
health care service, usually when you receive
the service or fill a prescription.

Deductible: The amount you could owe during

a coverage period for services your health
benefit plan covers before your plan begins to
pay.

Notes: The code we assign to describe how
we processed a claim line. Generally, the

adjustment code shows a correction,
adjustment or denial.

Got questions?

Patient non-covered amount: A service or
expense that you do not have coverage for
under your health benefit plan.

Services Received: A brief description of the
medical service, supply or medication billed
along with the procedure code or Revenue
Code. A procedure code is an alpha numeric
identifier used to define the medical service,
supply or medication billed. A Revenue Code
is used by hospitals to report services rendered
- revenue codes are three digits.

Get in touch with Member Services at 952-945-8000 or 800-952-3455
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We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to the Civil Rights Coordinator.

Online: _civilrightscoordinator@medica.com

Mail: Civil Rights Coordinator, P.O. Box 9310 Minneapolis, MN 55443-9310

You must send the complaint within 60 days of when you found out about it. A decision will be sent to
you within 30 days. If you disagree with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free phone number listed on your 1D card, TTY
711, Monday through Friday, 8 a.m. to 8 p.m.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online: https //ocrportal hhs gov/ocr/portal/lobby jsf

Complaint forms are available at http //www hhs gov/ocr/office/file/index html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201

We provide free services to help you communicate with us. Such as, letters in other languages or large
print. Or, you can ask for an interpreter. To ask for help, please call the toll-free phone number listed on
your ID card, TTY 711, Monday through Friday, 8 am. to 8 p.m.

If you want free help translating this information, call the number included in this document or on the
back of your Medica ID card.

Si desea asistencia gratuita para traducir esta informacion, llame al nimero que figura en este
documento o en la parte posterior de su tarjeta de identificacion de Medica.

Yog koj xav tau kev pab dawb kom txhais daim ntawv no, hu rau tus xov 100j nyob hauv daim ntawv no
los yog nyob nraum qab ntawm koj daim npav Medica ID.

A Y s o P BB AL GRS BT A SCHE T 618 Medica ID R il el (3 )i

Néu qu. vi muédn trg gitp dich thong tin nay mién phi, h.y goi vao s6 ¢o trong tai liéu nay hodc & mat
sau thé ID Medica cua qu. vi.

Odeeffannoo kana gargaarsa tolaan akka isinii hitkamu yoo barbaaddan, lakkoobsa barruu kana keessatti
argamu ykn ka dugda kaardii Waraqaa Eenyummaa Medica irra jiruun bilbila’a.
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Ecan Bot xoTHTe nOsy4uTh 0eCriaTiyio nomMoulb B nepesose 3Toii HHpopmaunn, no3ssoHHTe No
Homepy TeseOHa, YKa3aHHOMY B JAaHHOM JOKYMEHTE H Ha 0DpaTHoiil cropone Baweii
nHaeHTHPHKauoHHOI KapThl Medica.

Hruwdeomuvaocivgoscis lumuccuzyvius, Wlumconmmehdgluconzgwd &
gA705929900 Medica 209U7.



