~ Card Services
Dispute/Fraud Department

ANDREW SHARP

LOW POWER COMPANY

212 THOMPSON SQ

MOUNTAIN VIEW, CA 94043-4219

Silicon Valley Bank debit

ACCOUNT: 5196-8400-0000-5753
Dear ANDREW SHARP,

This letter is in reference to your recent reporting of fraud on your MasterCard account. A Dispute Specialist has been
assigned to further investigate the details of your confirmed fraud. Please complete the enclosed affidavit and return it
within seven (7) days to the address or fax number listed below. A provisional (temporary) credit has been provided to
your new account and will be reversed if the affidavit is not returned within the time noted above.

We also request for you to notify us of any new development that may arise to aid in this investigation.
If there are any questions, please call the information listed below.
Thank you for your assistance in this matter.

Sincerely,

Risk Services

Direct Number:

Toll Free: 1-866-744-4316
Fax: 781-245-1134

P.O. BOX 228

Wakefield, MA 01880

disputes@svbcardservices.com



