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BCM Advanced Research

7 Marconi, Irvine, CA 92618    Tel: 949-470-1888 Fax: 949-470-0971



RMA Request Form

	Customer ID# 

     

	RMA #  
	

	Company Name
	 Date
	  FORMCHECKBOX 
   Return for RMA Repair
	

	

Low Power Company     

	

3/23/2011     

	  FORMCHECKBOX 
   Apply for Credit 
	
	

	Street
	 Contact
	

	

212 Thompson Sq.     
 FORMTEXT 
	

 A. Sharp      

	

	City
	 Phone  

 650-906-9448      

	

	

 Mountain View      

	 Fax       

 FORMTEXT      

	

	State  

 CA      

	Zip 

 94043      

	 Email
	

	Country 

 FORMTEXT      

	 

 andy@lopoco.com      

	

	
	Model Name
	Invoice Number / Date
	Serial Number
	Problem Description
	

	1
	

 MX57QM      

	

 293      

	

 DU-1114110023      

	 FORMDROPDOWN 
	

 When top memory slot is populated, board won't POST.      

	

	2
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	3
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	4
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	5
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	6
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	7
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	8
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	9
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	10
	

 FORMTEXT      

	

 FORMTEXT      

	

 FORMTEXT      

	 FORMDROPDOWN 
	

 FORMTEXT      

	

	 For System & Barebone RMA, Credit and DOA applications,

1) Please return the complete/ entire unit and box.  Any missing parts will void the warranty                             

2) DOA application must be within 30 days of Invoice date. Include all the original packing material, accessories and user manuals for credit return or you may be charged for packaging

3) No physical damage to product

4) Must include all original accessories or you may be charged for packaging
	

	Status: Within Warranty – WW, Out of Warranty – OW, 

Physical Damage - PD
	BCM INTERHNAL PROCESSING
	

	 REMARKS



 FORMTEXT      

	 Date received (RMA Form)
	 Date email or fax back (to customer)
	


Notes:  For further information, please go to web page:  HYPERLINK "http://www.bcmcom.com/bcm_support_rma.htm"http://www.bcmcom.com/bcm_support_rma.htm

· Please email this request to  HYPERLINK "mailto:RMA_Request@BCMCOM.com"RMA_Request@BCMCOM.com or fax to 949-470-0971, attention to: RMA Department

· Once the RMA number has been issued, customer must return the merchandise within fourteen (14) days or the RMA number will be automatically voided.

· Mark the RMA number on the mailing label of each carton.

· For RMA return, please ship back the defective product ONLY without accessories.

· Physical damage or product misuse is not under warranty.
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