limiting such notice period, the effective date of termination must be the first day of a calendar month).
Customer shall not be entitled to any other cross connects or other connections. All cross connects shall be
subject to the consent of the party with whom Customer wishes to connect.

B.6 Remote Hands Service. Customer may request Hurricane to perform "remote hands" service on
Customer’s equipment within Hurricane's facilities. Remote hands service involves Hurricane personnel
physically touching or inspecting Customer's equipment at Customer request. Remote hands tasks are
limited to simple tasks such as pressing a button, flipping a switch, or hooking up a monitor and reporting
what is on the screen, that take no longer than 15 minutes to perform. Remote hands tasks do not include
configuration of customer equipment. Remote hands service does not include daily scheduled tasks such as
tape changing. Customer may request a maximum of 4 hours of remote hands service per month at no
charge. Remote hands service in excess of 4 hours is available at additional charge. Customer is not
required to use the remote hands service. Customer may choose to use its own personnel to perform any
task on its equipment at any time. Customer understands that computers and telecommunications
equipment (hardware) are electromechanical devices and may fail. Customer is solely responsible for the
maintenance and replacement of its hardware. Hurricane does not warrant either the results to be obtained
from the remote hands service or that the remote hands service will be error free. Customer agrees to
indemnify and hold harmless Hurricane against any loss, damage, cost and expense due to claims from
Customer or third parties arising out of Customer's remote hands requests.

B.7 Access and Security. Customer personnel may access the Colocation Space as allowed by the access
list provided by Customer to Hurricane. Hurricane reserves the right to deny access to specific Customer
personnel for billing or security reasons. Customer shall be responsible for any authorized or unauthorized
access to Customer Equipment through the Internet and any resulting use of Service.

B.8 Prohibited Uses. Customer shall not do or allow any use which in the opinion of Hurricane (a) causes
or is likely to cause damage or constitutes a nuisance or annoyance to the facility, equipment, personnel, or
other customers (b) would violate a condition of standard fire insurance policy for data processing centers
in California (c¢) would violate any certificate of occupancy for the building.
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Authorized Signature
Andrew Sharp
(print name)
CEO
Title
10/8/2015
Date
Lopoco
Company Name
212 Thompson Sq.
Address
Mountain View, CA 94043
City, State, Postal Code
USA
Country
650-735-1280
Telephone

andy@lopoco.com
Email

End of Hurricane Master Service Agreement.
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