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jologan
Are you writing separate ER and DA documents?  From what I can tell, you shouldn'teven need to write your own Section 1 (Aspect Introduction) - that's automatically pulled in from the file: SOL_ARCH_Docs\AAD\ArchitectureAspects\Serviceability\AAD_ServiceabilityOverview.xml when you make the AAD book.  That should also stitch in the ER and the DA, as far as I can tell.

> Uh-oh.

jologan
It appears that LSI has EMRS standing for "Engenio Monitoring and Reporting Services".

Andrew Sharp
Andrew Sharp May 26, 2010 1:50 PM

That's weird I just noticed the numbering is screwed up here.
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jologan
Is data automatically sent in response to certain error conditions, also?

>Nope.  That was in Aaron's version, but I'm pulling it.  I will put in a little something about that.


jologan
If the GUS bundle is a container for the subsystem bundles, it may be a good idea to note that here.

> It appears that's what I was thinking, but I'll make it clearer.

jologan
If the user opts out and does not configure the system such that it can ever transmit data to a warehouse, will there be a way for the user (or support engineer) to grab a support bundle from within the customer site?

> I'll add something to cover that.
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jologan
Should EMRS connectivity to the data warehouse be a management status item that can be shown in the GUI and can trigger alerts?

> Good question.  I'll make something up.

jologan
Do we need configuration for an OEM data warehouse (see http://esg.teams.lsi.com/sites/pmm/aast/supporttool/Orion%20IP%20Support%20Information%20Documents/EMRS%20PRD%20Draft%2005_19_10%20DRAFT%20.docx, Section 2.2.1.2)

jologan
A subsystem may choose to export its support bundle format to the EMRS system during development...what does this mean?

> I'll clarify.

jologan
Might be good to choose a more precise term to use than the easily-overloaded "subsystem" for the entities that report to EMRS.  Perhaps "EMRS data source?".Are "subsystems" the entities responsible for anonymizing data?

I'll clarify.
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jologan
Do we use socat today to relay and encrypt the data?  Wouldn't it be a component here?

>I took "component" to mean subsystem or VM or what-have-you.  socat would just be a package on the service VM/subsystem.It would help others to include a functional diagram that shows the relationships between components and a sequence or collaboration diagram that illustrates the interactions for a typical EMRS grab.

> Yes it would.  I'm still trying to figure out how to do such a thing in Office ~:^)

jologan
Will you be adding more description of the GUS XML format - DTD, encoding of binary data, etc?

> Wasn't planning on it.


jologan
Does "rolled" mean truncated or rotated?  It might also be good to describe why this is being done.  How do we avoid losing a log message between transmission of the last message to the warehouse, and the log rotation/truncation?If periodic transmission is opted-out by the user, how does this affect log rotation/truncation policy?

> I see I've opened a can of worms with this line. Perhaps best just to remove it.
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