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adailey
Clarify it's night where the server is installed not the LSI server.

adailey
Could you expand on this? Wouldn't we fix the log rolling so that it's adjusted to the new upload time? Or just in general, is it supported or not?

adailey
Can subsystem support bundles have variable content? Today we can do this with Flint BVL/ DPL customer support bundles, so I'd suggest we continue this capability. 

Andrew Sharp
Definitely, that exactly why we use a steam based protocol like XML. 
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adailey
Today, I believe the Onstor EMRS implementation can send up data in response to certain events. I think this is useful for proactive service.

adailey
Is compatibility with the existing Onstor/LSI phone home server a goal?

adailey
Can you expand on this?  What benefit would come from a subsystem  exposing its data format to EMRS

Andrew Sharp
No, it isn't, it will not be implemented as an upgrade.

Andrew Sharp
Andrew Sharp August 23, 2010 1:17 AM
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adailey
Events since the last upload, I assume?

adailey
When I looked at this before, I got a lot of feedback that we should limit GUS size, and in  particular not send Linux kernel core dumps up.  I'm not entirely convinced, but you might do some back of the envelope math.

adailey
If DPL can not accomodate this, due to missing web server, you could fairly easily move this to service VM. This is similar to how the existing DPL CSB works today.

adailey
In terms of documenting what in each subsystem support bundle, will this be contained in each VM's doc? 

Andrew Sharp
Correct.
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adailey
For the case where we don't have NAS enabled, I had thought about having an ftp server on the controller, probably routed to the Service VM. Or would you just pull it off via http? Virtual volume to me meant using NFS/CIFS.

adailey
One thing we did for the LSI array Phone Home implementation was to have a simple function to verify connectivity. It would just go out and contact the server. I think it's useful, because otherwise you don't find out until the nightly phone home to verify that all is hooked up correctly.

adailey
Having a restartable transfer  would be useful. By this, I mean if a transfer abnormally terminates, it can retry and restart at that location. A lot of similar software has this functionality (e.g. uploading a core file to MS or Oracle). I don't know if there's a public domain implementation available.

adailey
In the past, our plan was not to support the USB interface. This could be useful, but it does necessitate  other work to support USB in the first place.

Andrew Sharp
Let's not be afraid of a little work or adding incredibly useful features if they are available on the hardware.

Andrew Sharp
We will use HTTP.  The FTP thing and other methods like SCP are problematic from a user interface perspective.  Virtual Volume is a term I was given that comes from the DPL/Controller Firmware side of the street.

Andrew Sharp
Sure, I'm sure that's exactly what will be there.

Andrew Sharp
I'm not seeing it.  It adds a small amount of implementation complexity, and a huge amount of UI complexity.  The data isn't that important.  If one day gets lost, no biggie.  If a desired upload goes sideways, it can just be tried again.  In general, this was never an issue for us on the NAS side.


